
1 Subject: Compliance with UGC Fee Refund Policy 

Sir 

We acknowledge the University Grants Commission's (UGC) guidelines regarding the refund 
of fees for students who withdraw from higher education institutions within the prescribed 
time frame. As a responsible institution, we are committed to ensuring full compliance with 
the fee refund policy as mandated by UGC. 

In accordance with the UGC notification, we have taken th~ following steps to implement the 
refund policy effectively: 

1. Transparent Co~;rnunication: Th~ refund policy is clearly mentioned on our official 
website and ~dmission .prospectu~.. • 

'i Timely Refµn<Js;t All e.ligible students who request a refund within the stipl,llated 
period will receive their refund within th~ timeline prescribed by UOC. 

3. No Unfair Dedu,ctio.ns: Re~ds Will be processed as per.the approved guidelines 
without any unau~orized'deductions. . 

4. Dedicated Supp9tt: .A dedicated grievance redres.sal mechanism has·peen set up to 
assist stu~~ reg.g f~~ refunds. i 

' ' - • t, 

We assure UGC of our institution's commitment to maintaining fairness and transparency in 
student admissipns and financi~ tr®,sactions. ~indly let us know if any further clarifications 
or actions are required on our p'art. 

We appreciate your guidance in ensuring that stud~nts' rights and interests are protected. 

Thank you. 
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~~qfcl,u«ll at:JitH am 
University Grants Commission 

(fmtr '1?4H14, 1'mf ~) 
(Ministr, of Edurnltc,n, G0v: : ! - • 

D.0. No.F.2-71/2022 (CPP-11) (C--114546) 12th June, 2024/ 22;41•0, 1946 

Subject:· Fee Refund Polley 2024-25 

The .University Grants commisston receives many repre$entationstcomp1aints from 
studentS/parents on ttte fl_OJ) .. refund of fees by · the· Higher Education tn~ftutions (HE1s) on cancellationlwithdrawa_l ·of $dmission$. 

2. Stude·nts shouJc:J be aH9w~ a ·ru11 feiund of fees·•witn.1.n· ~ts~ifled period. to·enabfe th.em to opt for a course of their choite. • •• • 

·3_ The -Commis$ion· has cohsidered the matter ·;n :its s·aott,, :meeting -held on -15 M~y 2024, 
and after ·.cons'iderin~ '.t~ relevant fat.tor& de~d.ed, the following fee refund policy_ for the acadernic·s$Ssion 2024,,25; 

a Notwithstanding_ anything contained in any guidelines/ prospectus/ notification/ 
sthedtd~i :aJutJ r~un·ct of fees shall b,e-made by the HEJ$·oruaccount.of arr Gancellatlons otadmi8$1ons/migrations of stude.nis-.up·.1¢ 3.Q· $.eptember·20Z-A ·and ·with~. de~u~on of 
not more·than.R$ .. 1.000~.-as,:a·proces$itlQ fee, ~P to 31 October 2024_.. . 

b. ltshaU apply to an higher edu_cation tnstitlltfotis; Whether established or incorporated by 
or under a .Central Acl.or a.State Act~ and ev.ery institution :recognized by the Unive:rsity Grants Commission under clause (f) of Section- 2. of the University Grants Commission 
Act, 19~6 and to ~fl instit~tions. deemed to be. -a University -declared as -such under 
-Section ·3 ·t11erern· -and to-ajl higber ed~tioo institution& affi0ated-to a _University .. 

c. These _guide1ines would· also ·Qe a·pplicable to orgapJzatiPAt --consortium.s~ committees, 
:associations, ·etc .. , constituted fort.be- purpose-qf CQl'iducting .. c_QunselUng or processing 
admissions and· collecting·fees· .on. behalf ()f partici.Pating HE1s1 and 1he-HEl concerned wijf .be _responsible-for .refund fees. • 

-d~ FoF any·adml~sio,i"schedule extending/commencing beyond/after 31 October 2024, the 
pro'(isions·cQfrt.a.ined in the UGC Notifioat,ion_issued in October 2018 on Refund of Fees and -Non-Retention of Original -Certificates shall apply (reproduced below for ready 1 • i1 re erence: 
category P,rc~ntage of Point of time When notice of withdrawal of admission 

Refund of ls receivQd in the HEI . . . 

fees* 
(1) 100%. 15 days or more before the formally-notified last date of 

admission 
(2) 90% Less than 15 days befor~ th~ formally notified last date of 

admission 
(3) 80% 15 days or le$s after the formally notified last date of 

admission 
(4) 50% 30 d{;lys or le.ss, but more than 15 days. after fonnally 

notified last date of admission 
(5) 00% More:;~han 30 days after formally notified last date of 

admission 

Cont... 

•tcqtfflS ~ 1ff'f. ~ ~-110002 I Bohodur Shah Zafar Marg, New Delbl-i 10002 
~ (Ph.): 011-23236288/23239337 I ~ t'f ('f.q) (E .. moll) : secy.ugc@nk.io 
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